254 CMR 3.00: Professional Standards of Practice, Section 13

Section (13) Relationships with real estate brokers and salespeople:

(a) Agency disclosure for real estate agents representing the seller or buyer. A real
estate broker or salesperson shall provide to a prospective purchaser or seller of real
estate a notice developed and approved by the board which clearly discloses the
relationship of the broker or salesperson with the prospective purchaser or seller of the
real estate. The notice, developed by the Board, shall be provided to a prospective
purchaser or seller at the time of the first personal meeting between the prospective
purchaser or seller and the broker or salesperson for the purpose of discussing a specific

property.

(1) A broker or salesperson shall request a prospective purchaser or seller to sign and
date such notice, provide the original to the prospective purchaser or seller and
maintain a copy with their records for a period of three years from the date on the
notice. The broker or salesperson must also sign the notice, indicate their license status
as either a broker or salesperson, provide their license number and date such notice.

(2) If a prospective purchaser or seller declines to sign the notice the broker or
salesperson shall make a notation indicating the date the notice was given to the
prospective purchaser or seller and that the prospective purchaser or seller declined to
sign it. The broker shall maintain such notice for a period of three years from the date
on the notice.

(3) Nothing herein shall require written notice to each prospective purchaser or seller
who comes to an open house showing of real property provided, however, the broker or
salesperson, by sign, poster, distributed listing literature or property description form
conspicuously discloses any pre-existing agency relationship. Where the listing literature
or property description form is distributed at an open house the written disclosure of
the agency relationship therein shall be more conspicuous than any other written
material.

(4) All such records and notices are subject to inspection by the Board or its agents.



